
Student support – here to help!
While your time at University can be a very positive experience, you may sometimes need
some additional support. Here are just a few sources of help.

Students with disabilities
Disability Services can identify and assess your 
specific needs and put support in place, if needed. 
The School of Physics Disability Co-ordinator is a 
lecturer and will help you to get arrangements in 
place.

Your personal tutor will help you with your academic and personal development whilst you are at 
the University. You may also book a meeting to talk to a Senior Tutor, or just drop in to see the 
friendly and knowledgeable staff in the student administration office.

University study skills and peer 
assisted study sessions (PASS)

The University's Study Skills service offers 
online resources and individual and group 
sessions to help you to develop and 
enhance skills such as critical thinking, 
exam and revision techniques, and time 
management. For help with essay and 
report writing you can book one to one 
appointments with an adviser from the 
Royal Literary Society to improve the 
quality and structure of your academic 
writing.

Peer Assisted Study Sessions are friendly 
and informal weekly meetings where you 
can work together and ask questions about 
course material from students on later 
years of your course. PASS aims to 
improve your confidence through planned 
activities and discussion.

Student Wellbeing Service
The Student Wellbeing Service offers help and 
guidance if you are experiencing challenges, or
want some extra support. Student wellbeing 
advisers will listen to you and help plan and 
problem-solve with you.
Student wellbeing advisers work with academic 
personal tutors, supervisors and other staff to 
address any personal and emotional difficulties 
you might experience, helping you to make the 
most of your academic studies.

Residential Life Service
Are a support network for students in university 
accommodation. Each residence belongs to a 
Residential Village with a Student Support 
Centre offering 24-hour advice and support.


